Windows Server System for Midsize Business - Microsoft Office 2003 Promotion (Claim
Form)

The Rewards

Customers who have purchased the Windows Server System for Midsize Businesses
Promotion Server SKU) between 1 September 2005 and 30 November 2005 will be entitled to
the following rebates:

. 10% total rebate** on the purchase, between 1 September 2005 and 30 November
2005, of any one genuine copy of Microsoft: Standard or Professional Office 2003
Edition or Microsoft Office 2003 Application* on a Microsoft Open License; or

. 20% total rebate** on the purchase, between 1 September 2005 and 30 November
2005, of any one genuine copy of Microsoft: Standard or Professional Office 2003
Edition or Microsoft Office 2003 Application* on a Microsoft Open Value License.

*Word, Excel, PowerPoint, Access, InfoPath, Outlook or Publisher only.

** The rebate paid will be against the lower of the actual price paid by the customer (excl
GST) or Microsoft’'s recommended retail price (excl GST) for the product purchased as
published from time to time. The price you actually pay will be recommended by the
retailer.

How to claim

1. Print and complete this form and sign and date the acceptance of the Terms and Conditions at
the bottom of this form.

2. Attach a legible photocopy of your receipt(s) (no handwritten receipts) for the product
purchased to this form and post to: Microsoft Office Mobility Offer, PO Box 496 West Ryde, NSW
1685.

Claims must be received by 5pm (Sydney time) on 30 December 2005. Once your claim has
been received and verified you will be paid the rebate by cheque within 60 days.

Customer details

| have purchased (Qty) Product (Name)
Customer Name

Company Address

Suburb State Postcode
Phone (H) Phone (W)

E-mall

Occasionally Microsoft Pty Limited and its affiliates communicate information on products,
services and/or support. This may include new product information, special offers or possibly an
invitation to participate in market research. Do you prefer Microsoft Pty Limited and its affiliates to
communicate to you via (tick all appropriate). Email () Mail () Phone () Please do not contact me

0

Any queries please call 1800 233 033 or email us at boxoffice@promtel.com.au

N:\FY06\Mid_Market_FY06\MIDMO002_Q1_OutlookAnywhere\03_Resources\MIC0340A_ Office RebateTCs_FINAL.doc



Customer Terms and Conditions

In these Terms and Conditions ("Terms and Conditions"): "Claim Form" means the document
containing these Terms and Conditions which must be used by Customers to claim Rewards from
the Promoter. “Customer” means an organisation residing in Australia which has purchased the
Windows Server System for Midsize Businesses Promotion Server SKU during the Promotion
Period and is the end user of that SKU. "Product" means any one genuine copy of Microsoft:
Office 2003 Edition or Office 2003 Application*, provided it originates from the Promoter including
(with limitation) the following Microsoft Office 2003 products: (a) Office 2003 Standard Edition
and; (b) Office 2003 Professional Edition. "Promoter" means Microsoft Pty Limited (ABN 29 002
589 460) of 1 Epping Road North Ryde 2113. "Promotion" means this Windows Server System
for Midsize Business - Microsoft Office 2003 Promotion. "Promotion Period" means between 1
September 2005 and 30 November 2005. "Rewards" means the rewards specified in these
Terms and Conditions. “Windows Server System for Midsize Businesses Promotion Server SKU"
includes 3 Windows Server 2003 Standard Edition, 1 Exchange Server 2003 Standard Edition, 1
Microsoft Operations Manager 2005 Workgroup Edition and 50 CALs for Windows and Exchange
Server, provided it originates from the Promoter. 1. Information on how to claim Rewards
contained in this Claim Form and on related promotional materials (including, without limitation,
posters, banners, stickers and point of sale materials) form part of these Terms and Conditions.
2. Offer is only open to Customers. Employees of the Promoter and its agencies (including,
although not limited to resellers) associated with this Promotion are ineligible to participate or
profit from this Promotion. 3. Products purchased under open government, open academic, select
license, enterprise agreement, OEM programs and retail boxed products are excluded. 4. The
Customer must print and complete all of the details required on this Claim Form, attach a legible
photocopy (hand written receipts will not be accepted) of their purchase receipt as proof of
purchase (delivery dockets are not accepted as proof of purchase) and post the Claim Form to
Microsoft Office Mobility Offer, P.O Box 496, West Ryde, NSW 1685. The Promoter will be under
no obligation to provide Rewards if the Customer fails to fully complete the Claim Form. 5. The
Promoter accepts no responsibility for late, lost or misdirected mail. 6. The Rewards will be
issued to the Customer named on the Claim Form. The Promoter accepts no responsibility for
individuals within an organisation claiming Rewards for their own personal use. The Promoter will
only make Rewards available to the Customer stated on the Claim Form. 7. The offer is valid only
for Products purchased in Australia during the Promotion Period. 8. Customers should allow 60
days from the time a claim has been submitted for payment of the Reward by cheque. All claims
must be submitted by 5pm (Sydney time) on 30 December 2005. Customers will not be entitled to
claim payment beyond this date. 9. Offer is limited to a maximum of 5 Windows Server System
for Midsize Businesses Promotion Server SKUs purchased per Customer. Each SKU entitles the
Customer to a maximum of 50 Rewards. 10. Rewards are not exchangeable, transferable or
assignable by the Customer. 11. All Reward claims are subject to the Promoter's verification
checks and procedures, as determined by the Promoter in its absolute discretion. Customers are
required to retain a copy of each Reward Claim Form submitted for verification purposes. All
inquiries regarding claims must be received within thirty days (30) days of the closing date of the
Promotion. 12. Claims are not allowed on back-ordered Products. 13. Claims will be deemed
invalid if the same invoice number is used on more than one claim. 14. The Promoter's decision
on all matters pertaining to this Promotion is final and binding and no correspondence will be
entered into, except as otherwise stated in these Terms and Conditions. 15. Liability for any tax
on any benefits provided to Customers pursuant to this Promotion shall be the sole responsibility
of the Customer. 17. All Claim Forms become the property of Microsoft Pty Ltd. The Microsoft Pty
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Ltd privacy policy may be viewed at http://www.microsoft.com/australia/privacy. Unless a
Customer objects (by ticking the box "Please do not contact me"), he/she consents to the use of
all information contained within the entry for marketing and promotional purposes by Microsoft Pty
Ltd and its affiliates. The Customer also consents to information contained within the entry being
made available to Microsoft Pty Ltd affiliates, authorised business partners and suppliers, some
of whom may be located outside Australia. 19. The Promoter will use the information contained in
the Claim Form to contact Customers if it has any queries regarding claims, and to send
Rewards. 20. These Terms and Conditions shall be governed by and construed in accordance
with the laws in force in New South Wales, Australia. 21. This promotion is limited to residents of
Australia only.

CUSTOMER MUST COMPLETE.
| have read, understand and accept the Windows Server System for Midsize Business - Microsoft
Office 2003 Promotion Customers Terms and Conditions noted above:

Signature Date Print Name
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